Participation conditions and data protection information for the
ROTHENBERGER bonus program
1.

Any natural person 18 years old or over, living in the EU or Switzerland (see list of countries at the end of these conditions for participation) can participate in the
ROTHENBERGER bonus program. All employees of the ROTHENBERGER Group are
excluded from participation. All dealers and intermediaries and their employees are also
excluded from participation.

2.

The ROTHENBERGER bonus program has no time limit. However, please note the validity of the scratch card in your packet. ROTHENBERGER reserves the right to end the
bonus program on four weeks’ advance notice. If the bonus program is ended, the participants will receive notification of this and the opportunity to redeem the collected points
before the deadline. The registered code can be redeemed within two years for a prize.
After this time, validity expires.

3.

There is no entitlement to participate in the bonus program. In particular,
ROTHENBERGER reserves the right to delete or block the user account in event of
misuse. The points collected up to that time are no longer honoured. If the code has
already been redeemed, there is no right to conversion of bonus points. Cash payment
of the bonus point balance is not possible. Each participant can redeem a maximum of
1,000 points. There is no right of legal appeal.

4.

Data protection information.
a)

Responsible party and data protection officer: The responsible body pursuant
to data protection law, in particular the EU General Data Protection Regulation
(GDPR), is ROTHENBERGER AG, Spessartstraße 2 - 4, 65779 Kelkheim, Germany. The data protection officer can be reached at ROTHENBERGER AG, Data
protection officer, Spessartstraße 2 - 4, 65779 Kelkheim, Germany, and at dataprotection@rothenberger.com.

b)

Purpose of processing: We process the personal data that you provide upon
registering for the bonus program, and the personal data for operating the bonus
program and for sending you the necessary information.

c)

Legal basis: The data you have provided at registration are processed based on
your consent (Art. 6 Para. 1 letter a of GDPR).

d)

Recipient: The recipients of the data are the ROTHENBERGER AG subsidiaries
organizationally integrated into the bonus program and the technical service providers who work for us as data processing contractors.

e)

Storage period: We store your data as long as you remain registered, i.e. have
not withdrawn from the bonus program. After that, it is deleted, unless legal storage
requirements prevent this. You can demand deletion of your data at any time, and
thus end your participation in the bonus program – see below.

f)

Rights of data subjects: You have the right to information about the personal data
from you that we have stored, to correction, deletion or limitation of processing, to
object to processing, and the right to data portability (as stipulated by GDPR, see
Art. 15–21 GDPR). You can, at any time, revoke your consent to data processing
effective for the future. However, you can then no longer participate in the bonus
program. The revocation does not affect processing done based on consent up to
the time of revocation.
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You can at any time, contact a supervisory authority with a complaint, e.g. the responsible supervisory authority of the federal state where you live, or the authority
responsible for us.
g)

Automated decision-making: No automated decision-making (such as profiling)
is done with your data.

h)

Provision stipulated or required: Your personal data are provided voluntarily,
solely based on your consent. Unless you provide your personal data, we cannot
grant you access to the bonus program.

i)

Data protection contact: For questions and suggestions on data protection,
please contact dataprotection@rothenberger.com.

Country list according to Number 1:
Austria
Belgium
Bulgaria
Croatia
Czech Republic
Denmark
Estonia

Finland
France
Germany
Greece
Hungary
Italy
Latvia

Lithuania
Luxembourg
Netherlands
Poland
Portugal
Romania
Slovakia

Slovenia
Spain
Sweden
Switzerland
United Kingdom
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